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CSL Agenda at Hampton Court Palace
24th September 2009

Time     Item 
Speaker
08.30    Breakfast                                

09:25    Welcome                             
CSL

09:30    The Silent R in CRM                  
Dr Peter Collett.

Peter, a psychologist with a long history at Oxford, is a keen observer of human behaviour and in particular body language, gestures and relationships.  He has written books, presented TV series and was the original Big Brother psychologist. 

Be prepared to be challenged!

10:00     Reporting                                   Novo UK

10:15     Dashboards                        
Nycomed Switzerland 
10:30     SFE
Group Discussion
10:50     Optimal Frequency             
CSL

11:00     Coffee

11:30     Report Usage            
CSL

11:40     Incentives                           
Astra Zeneca UK

12:00     Change (Our Story)         
Wyeth

12:20     Account Planning             
Sanofi Aventis UK

12:40     The Future                          
CSL/Discussion

13:00     Lunch

13:30     Guided Tour

14:30     Depart
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