
Keep being CSL. Thanks for all of
your continued support into 2024.

Client Quote

CSL’s Net Promoter Score (NPS): 

76
                  Apple’s most recent NPS is 61 in 2023*

                  Coke Cola’s most recent NPS is 40 in 2024**

* source questionpro   ** source comparably

Service Fit

96.4% 
of clients say our services fit extremely well

or very well.

Overall Client Satisfaction

ACCURACY

PARTNERSHIP

4.9

4.6

SUPPORT

4.8

CSL Client Feedback Report
Key findings & Insights into our 2023 client satisfaction & feedback survey

Thank you to our respondents for taking the time to complete the survey, feedback is very important to us as part of our ongoing efforts to improve

our services.

DATA
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AI impacting
Healthcare BI

Aligning Sales and CRM data

Streamlining all data to key
reports

More integrated data into
business operations 

Competitive strengths &
weaknesses when launching
products 

Making it easier for teams to
make the right choices

More with less

insights to drive efficiencies &
manage risk

Global solutions meeting local
needs

Market intelligence & latest
trends to stakeholders

User Dashboard interpretation 

Aligning & optimising
dashboards across the business

REPORTS

DISSEMINATION GLOBAL

Challenges facing your peers moving into 2024

streamline efficiencies
& manage

expectations  

“Exceptional response times and
always work collaboratively to

solve problems”

“Great team to work with! High
levels of expertise and subject
area knowledge gave us great
reassurance from the outset”

WHAT YOU VALUE MOST

Responsiveness & personal care shown to
each client

Recommendations & guidance offered,
high levels of expertise & subject area
knowledge 

Quality of team & dedication of individuals,
nothing is ever too much trouble

Support Accuracy Partnership

Excellent understanding & handling of
data

Extremely thorough & always thinking
one step ahead

High levels of attention to detail in both
data analysis & insights, especially given
the volume and nature of the raw data 

High collaboration, listening to new
ideas & putting forward best practice
experiences 

Shared goals, never an issue of
competing workloads

High levels of flexibility & a genuine
interest in exploring the best solutions

NPS’s Indicate customer loyalty and satisfaction. We are incredibly proud of
consistently scoring an NPS in the 70's. 


